Setting up the Datto Autotask PSA Integration
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Exciting news! Our ConnectBooster Support documentation is moving to a new location. Be sure to bookmark
the new link below.

https://help.cb.kaseya.com/help/Content/0-HOME/Home.htm
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ConnectBooster & Datto Autotask PSA Configuration Guide

Overview
Use this step-by-step guide for configuring ConnectBooster to synchronize with Autotask PSA.

Once completed, your ConnectBooster portal will then be able to pull Accounts, Contacts, Contracts, and more to
help leverage AutoPay, and supercharge your Billing Automation!

The setup consists of two parts.
Part 1. The creation of dedicated credentials know as an "API User".

Part 2. Entering the credentials into your ConnectBooster Integrations section.
Preparation
To perform the integration setup, you will need:

e Admin access to Autotask

e Admin level access on your ConnectBooster "Internal User" account


https://help.cb.kaseya.com/help/Content/0-HOME/Home.htm
https://docs.connectbooster.com/help/internal-users
https://www.connectbooster.com/connectbooster-ssrs-connector-setup-guide/#document-18

PART 1

Configuring Autotask PSA

1. Creating a new, dedicated APl Resource user (recommended)

"API User" resources are a special type that does not User Interface access, and does not incur additional
cost.

2.To generate a dedicated APl User, navigate to Admin --> Account Settings & Users --> Resources/Users

ADMIN

Account Settings & Users | )fFeatures & Settings Automation Activations Extensions & Integrations

Expand All  Collapse All

Resources/Users (HR)

Resources/Users
Manage user accounts for peeple in your organization who have
an Autotask login.

Roles
Set up billing roles that determine the rate at which labor will be
billed

Departments

Set up organizational entities in your company that are
associated with resources and work types, and play a role in
project security.

‘Workgroups
Assemble ad-hoc teams independent of departmental structure.

Holiday Sets
Enter the schedule of holidays your company will observe / your
office will be closed.

Security

Security Levels
Configure the access levels to Autolask features that can be
assigned to your resources.

Protected Data Permission

Set up read/write/edit permissions for your resources for
protected data in Site Configuration UDFs and Configuration
Items.

Time Off Policies

Manage the time off categories and the number of days or hours
in each category your resources are entitled to at each length of
service tier.

Timesheet Approvers
Set up the resources who will approve other resources'
timesheets

Expense Report Approvers
Set up the resources who will approve other resources’ expense
reports.

Weekly Billable Hours Goals
Configure the number of resource hours per week that are
supposed to be devoted to billable laber

Single Sign On (OpenlD Connect (OIDC))
Configure single sign on (SS0) using OpenlD Connect.

Privacy Action History
View history of user actions related to privacy regulations.

Note the location of "Security Levels". It's usually recommended to create a dedicated security level for each
of your vendor integrations.

API User's can have their level of access adjusted after creation, so the order of the following steps can be a matter of
preference.

3.0n the Resource creation page --> New --> APl User



= Search Q al + &2 FE x &

RESOURCES
== New ~ <k importimg istory &[] Showlnactive Find Resource Disable One-Time Passwo
New Resource me Resource ID Default Security Level
Department

New AP User

[ i=  Administrator, Autotask 4 Full Access (system)

= := Product Managsment, 29682855 Administration Full Access (system)
ConneciBooster

Fill in the required fields with your preferred values.

Note: "Security Level"

e While "API User (system)" will work, it is more access than what ConnectBooster actually needs
o To set paired down permissions, please follow the optional Custom Security Level steps outlined

in the section below.

ADD API USER

@ Error 1 of 8: Required

[ save&Close (& Cancel

GENERAL
First Name * Security Level *
| v
Last Name * Date Format
| MWGdiyyyy v
Email Address* Time Format
| hhemm a v
Active Number Format
KX XK v

[] Locked

Primary Internal Location ™

e Generate Username (Key).
e Generate Password (Secret).

e Select ConnectBooster as the Integration Vendor.



CREDENTIALS

(1
5 Generate Key ’ 7 Generate Secret ’

Username (Key)* Password {Secret)*
gbatnycispohxki @ CONNECTBOOSTERDEMO.COM

API TRACKING IDENTIFIER

APl version 1.5 & Iater require the user of an AP tracking identifier. Once assigned, this cannot be changed.
@ Integration Vendor
() Custom (Internal Integration)

() Mone

Integration Vendor*
ConneciBooster - ConnectBooster i

Be sure to temporarily copy these credentials.

Save to create the new User, and Proceed to Part 2to enter these values in your ConnectBooster portal.

Creating a Custom Security Level - (OPTIONAL)

Please note: it's possible any future features/enhancements may require permission changes to a Security Level set
with minimal permissions outlined below.

Navigate to Admin --> Resources/Users (HR) --> Security --> Security Levels.

As a starting point, right click on "API User (system)", and "Copy Security Level".

= Search Q al + 2 & * [

SECURITY LEVELS

Security levels control what features a resource has access to. All security levels must be based on an existir

Name s | License Type Created

f APl User (system) (APl-only) Fl User i 1V il

/' Edit Security Level

y‘ APl User (system) Can't Read Cosis 021
(APl-only)

i Co-managed Help Desk (system) Co-managed | @ Copy Security Level 019

Z ¥ Contractor Contractor 010

Set aName



SECURITY LEVEL - ConnectBooster - Custom Security Level

[ save & Close (® Cancel
General | Resources
Expand All  Collapse All

GENERAL INFORMATION

Name = Active
ConnectBooster - Custom Security Level

License Type
AP| User

Save your changes, and assign the APl User this new Security Level.

EDIT APl USER - Connect Booster

[ save & Close (® Cancel Erase (Redact)

GENERAL
First Name * Security Level*
Connect -
Last Name * APl User (system)
Booster APl User (system) Can't Read Costs

ConnectBooster - Custom Security Level

Email Address ™ Copy (1) of AP User (system)

email@yourcompanyname.com
@y pany RandallDeveloper

Active Number Format

[ | Locked KAXK AKX v

Primary Internal Location =
Headquarters v

PART 2

ConnectBooster Setup

Next, within your ConnectBooster portal, navigate to Integrations.

Select the Autotask PSA integration card --> Settings



9 Autotask

# Settings

Integrator Username
" i | {@connectboosterdemo.col

w Sync Now
Last Sync
05-11-2023 & Test Connection

W Disable Sync

PO J

Note: if this integration does not exist for you, please contact support@connectbooster.com to have this

added to your portal.

Enter the credentials:



Autotask

579faa7ffd8f343748adabec

Username

= {@connectboosterdemo.com o

Password

Custom Quote URL Mapping®
Enter User-Defined Field Name

Make sure inte ﬂ;;'-'cl.".'-.' w1 information is saved before using the test connection button
LAST ATTEMPTED SYNC LAST SUCCESSFUL SYNC
05-19-2023 05-19-2023
Sync From Date Sync From Hour

05-18-2023 E’ 03

Sync From Minute

Close = Disable Sync

1. The Username (Key)
2. The Password (Secret)

3. Don't Forget to Save!

Validate the credentials are correct via the "Test Connection" button.



9 Autotask

Integrator Username f:"'—"--r":]"-';
me  Wem wmem wmconnectboosterdemo.col

Last Sync
05-11-2023

D' QuickBooks Online -

Once you see the successful confirmation, you should be all set! The connection is complete!

A sync will begin within the hour, otherwise you may immediately initialize via the "Sync Now"

button.

Selecting the Invoice Image

Utilize this function to allow your clients to view/print an HTML copy of the Autotask invoice.

Invoice Image Data

Navigate to Configurations --> Billing --> Scroll to the Invoice Image Data section.

Connect
Booster
@ Overview
2% Organizations g
i s Invoice Image Data
A5 General Settings v
T Integrations Source Data (Reorder with highest priority on top)
& Configurations A HH Autotask (eqvorvSrogs4pkx@connectboosterdemo.com) mr
AutoPay e [J] QuickBooks Online (1020008035) l_:iw

Billing

Internal Settings
Additional Options
Client Users

. ¥ Show memo description notes
Client Emails o P

; Add as attachment to emails
Service
Api Keys

KaseyaOne

Check the box for the Autotask integration, and move it to the top of the list if that is your preferred system
behavior.

Don't forget to Save your changes!



Congratulations!! You have now setup the invoice image data.

e More information regarding how this, and the related functions impact your portal behavior please see this article.

If you encounter issues, please don't hesitate to Contact Support.

If the Autotask PSA integration does NOT exist, please contact ConnectBooster Support for creating
NEW integrations or when CONVERTING current platforms.


http://docs.connectbooster.com/help/invoice-image-data
https://docs.connectbooster.com/help/contact-us

