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Exciting news! Our ConnectBooster Support documentation is moving to a new location. Be sure to bookmark

the new link below.

https://help.cb.kaseya.com/help/Content/0-HOME/Home.htm

This is your Integrated Gateway system.

What exactly is a Gateway?

In a nut shell it’s what gives your ConnectBooster portal the ability to take payments.

It’s a secure way of transmitting your end clients credit card/bank account data to the financial networks. It aides in

the PCI Compliance process, and without a Gateway no credit card payments or E-Check (ACH) payments can take

place!

A Gateway is tied to your merchant account.

We have our own BNG Gateway, which aides in expediting the on-boarding process and gives you the best

support! 

https://www.bnggateway.com/

BNG Gateway Login: secure.bngpaymentgateway.com

The BNG Gateway has functionality to take one-off payments, refunds, and additional reporting tools to help track

transactions behind the scenes.

https://help.cb.kaseya.com/help/Content/0-HOME/Home.htm
https://www.bnggateway.com/
http://secure.bngpaymentgateway.com
http://docs.connectbooster.com/help/how-to-refund

